


















Dear Customer; 

This follow-up letter is to inform you that your air supply located at ______ _ 
has been red tagged due to a hazardous condition caused by non-compliance with 
applicable safety regulations. It is unsafe to use until the following condition has been 
corrected. As a result, service to this gas appliance has been shut off. 

"Defective heat exchanger." 

The safety code pet1aining to the installation of gas appliances and gas piping, National 
Fuel Gas Code N.F.P.A. 54/58, requires that the condition be remedied. Please contact a 
qualified contractor to make the needed repairs associated with this issue. 

If you have questions or would like to discuss this matter, please contact the service 
supervisor at 603-294-5159. 

Please disregard this notice if the condition has been corrected. 

Sincerely, 

Service Department 

Cc: City/Town Gas Inspector 



Dear Customer; 

This follow-up letter is to inform you that your air supply located at ______ _ 
has been red tagged due to a hazardous condition caused by non-compliance with 
applicable safety regulations. It is unsafe to use until the following condition has been 
corrected. As a result, your gas service has been disconnected. 

"Defective heat exchanger." 

The safety code pertaining to the installation of gas appliances and gas piping, National 
Fuel Gas Code N.F.P.A. 54/58, requires that the condition be remedied. Please contact a 
qualified contractor to make the needed repairs associated with this issue. 

After repairs have been made and inspected by the local gas inspector, please contact our 
Customer Service Department at 1-888-301-7700 to schedule an appointment for a 
follow-up inspection and reconnection of service by a Unitil Technician. Appointments 
can be scheduled Monday- Friday 8 a.m. to 8 p.m. or Saturday 8 a.m. to 2 p.m. If you 
have any questions or would like to discuss this matter, please contact the gas service 
department at (603) 294-5175. 

MEDICAL EMERGENCY - Please contact us at 1- 888-301 - 7700 if you believe that a 
medical emergency exists in your home due to the disconnection of service. 

IMPORTANT NOTICE - YOUR RIGHTS- If you wish to discuss further why this 
safety issue resulted in disconnection of service and must be addressed prior to 
reconnection, you may contact us at (603) 294-5175 to request a conference with us. If 
you are not satisfied with our explanation, you may contact the N.H. Public Utilities 
Commission Consumer Affairs Division at 1-800-582-3793. 
If you have questions or would like to discuss this matter, please contact the service 
supervisor at 603-294-5159. 

Please disregard this notice if the condition has been corrected and you have already 
contacted Unitil regarding inspection and service reconnection. 

Sincerely, 

Service Department 
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Cc: City/Town Gas Inspector 
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Pursuant to N.H. Admin Rule Puc 203.11 (a) (I): Serve an electronic copy on each person identified on
the service list.

Executive.Director~puc.nh.gov

amanda.noonan~pue.nh.gov

Christina.Martin~oca.nh.gov

david.wiesner~puc.nh.gov

epler@unitil.com

mark.naylor~puc.nh.gov

mgrnt@spinnakerpointnh.net

randy.knepper~puc.nh.gov

spinnakerpointnh~gmail.com

steve.frink@puc.nh.gov

susan.chamber1in~oca.nh.gov
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FILING INSTRUCTIONS:

a) Pursuant to N.H. Admin Rule Puc 203.02 (a), with the exception of Discovery, file 7 copies, as well as an
electronic copy, of all documents including cover letter with: DEBRA A HOWLAND

EXECUTIVE DIRECTOR
NFIPUC
21 S. FRUIT ST, SUITE 10
CONCORD NH 03301-2429

b) Serve an electronic copy with each person identified on the Commission’s service list and with the Office of
Consumer Advocate.

c) Serve a written copy on each person on the service list not able to receive electronic mail.




